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CONTROLLING A VOICE SITE USING
NON-STANDARD HAPTIC COMMANDS

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application is a continuation of U.S. patent applica-
tion Ser. No. 13/196,161, filed Aug. 2, 2011, and incorporated
by reference herein.

FIELD OF THE INVENTION

Embodiments of the invention generally relate to informa-
tion technology, and, more particularly, to voice sites.

BACKGROUND OF THE INVENTION

The World Wide Telecom Web (also referred to as Spoken
Web) contains interconnected voice applications (called as
VoiceSites or voice sites) that can be accessed by any regular
phone. In conjunction with existing approaches, a voice site
can support speech (spoken word) or dual tone multiple fre-
quency (DTMF) as input modalities.

However, with DTMF, one is restricted to the number of
digits on the phone, and remembering the mapping (digit to
commands) can become tedious. Also, pressing digits may
not be natural to a command (for example, scrolling the scroll
bar on a website is more natural than pressing ‘1’ to go down,
‘2’ to go up, etc.). Similarly, with a speech input modality,
remembering the mapping (words to commands) can become
tedious, such techniques are language dependent, and one is
restricted to speech recognition accuracy. Consequently, a
need exists for improved means for controlling a voice site
through all kinds of phones, independent of the platform.

SUMMARY OF THE INVENTION

Principles and embodiments of the invention provide tech-
niques for controlling a voice site using non-standard haptic
commands. An exemplary method (which may be computer-
implemented) for controlling a voice site using a haptic input
modality, according to one aspect of the invention, can
include steps of validating a haptic input from an instrument
capable of accessing a voice site, processing the haptic input
on a server to determine a voice site command corresponding
to the haptic input, and processing the voice site command at
the server to control an interaction with the voice site.

One or more embodiments of the invention or elements
thereof can be implemented in the form of a computer product
including a tangible computer readable storage medium with
computer useable program code for performing the method
steps indicated. Furthermore, one or more embodiments of
the invention or elements thereof can be implemented in the
form of an apparatus including a memory and at least one
processor that is coupled to the memory and operative to
perform exemplary method steps. Yet further, in another
aspect, one or more embodiments of the invention or elements
thereof can be implemented in the form of means for carrying
out one or more of the method steps described herein; the
means can include (i) hardware module(s), (i) software mod-
ule(s), or (iii) a combination of hardware and software mod-
ules; any of (i)-(iii) implement the specific techniques set
forth herein, and the software modules are stored in a tangible
computer-readable storage medium (or multiple such media).

These and other objects, features and advantages of the
present invention will become apparent from the following
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2

detailed description of illustrative embodiments thereof,
which is to be read in connection with the accompanying
drawings.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a diagram illustrating example haptic commands
that can be given as input to a phone, translating to some
control on a voice site on a server, according to an embodi-
ment of the present invention;

FIG. 2 is a process flow diagram illustrating an example
embodiment, according to an aspect of the invention;

FIG. 3 is a flow diagram illustrating techniques for con-
trolling a voice site using a haptic input modality, according to
an embodiment of the invention; and

FIG. 4 is a system diagram of an exemplary computer
system on which at least one embodiment of the invention can
be implemented.

DETAILED DESCRIPTION OF EMBODIMENTS

Principles of the invention include controlling a voice site
on a server using non-standard haptic commands. In one
aspect of the invention, non-standard haptic input mecha-
nisms such as tapping and/or scratching a phone instrument
are used and sent to a server for processing, thereby control-
ling the voice site and/or its components. By way of example,
the commands can be natural movements such as scratching
a finger downwards to progress forward in a voice site.
Accordingly, the input mechanisms detailed herein are easy
for a user to remember, language independent and can be
carried out from any phone (that is, no special feature is
needed).

Additionally, the input mechanisms and commands can
include the following examples: tapping the instrument being
used to call to enable the voice signal produced to control the
voice site on the server; scratching the instrument being used
to call in upward direction to enable the voice signal produced
to control the voice site on the server; and scratching the
instrument being used to call in downward direction to enable
the voice signal produced to control the voice site on the
server. The sound produced by the tapping or scratching the
device is processed as normal audio through the phone’s
microphone. When this audio reaches the server, it is filtered
and processed (see, for example, FIG. 2) to determine if it is
a valid haptic input. After the validation, the input is pro-
cessed to invoke the corresponding voice site command
mapped for that haptic input.

One aspect of the invention also includes controlling voice
site volume, tempo of the audio, and/or navigation forward/
backward within the audio via use of the input mechanisms
detailed herein. By way merely of example, a scratching
down input could result in a command to lower the volume,
slow the tempo or move/progress forward. Similarly, a
scratching up input could result in a command to raise the
volume, increase the tempo or move/progress backward (re-
wind).

Further, one aspect of the invention includes discovering a
VoiL.ink on a voice site by hearing a tap whenever the Voilink
is accessible. This ‘tap’ sound is generated by the voice site in
the background whenever a Voilink is present. Also, in one
embodiment of the invention, music is played by the Voicesite
in the background to make the user aware of the period until
the VoiLink is accessible. Alternatively, there can be a timeout
associated with the tap; for example, a number of millisec-
onds after the tap when the Voilink is available to be accessed.
This timeout will be a configurable attribute of any Voilink on
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a voice site. Accessing a Voilink on a voice site could be
accomplished via one of the input mechanisms described
herein as well (for example, by tapping the instrument, before
the timeout, to indicate the intention to access the link).

Additionally, in one aspect of the invention, an iterative
input mechanism can be used as a command. For example, a
user can tap on the phone instrument and the number of the
taps determines the command being invoked on the server end
(on the voice site). By way of example, one tap can indicate
fast forward, two taps can indicate fast forward at double the
speed, and so on. One embodiment of the invention also
includes mapping haptic inputs (tapping, scratching, etc.) to
traditional input modalities such as DTMF and speech for
interoperability with all voice sites.

FIG. 1 is a diagram illustrating example haptic commands
that can be given as input to a phone, translating to some
control on a voice site on a server, according to an embodi-
ment of the present invention. By way of illustration, FIG. 1
depicts a user listening to spoken web content in step 102 and
hearing a Voilink cue generated in step 104. Additionally, step
106 includes tapping the phone to follow a link on the spoken
web (for example, accessing the immediately preceding Voil-
ink), and step 112 includes continuing to browse on the spo-
ken web. Also, step 108 includes making a determination that
aplayback is occurring too slowly, step 110 includes scratch-
ing continuously to set the correct tempo of the playback and
step 112 includes continuing to browse on the spoken web.

FIG. 2 is a process flow diagram illustrating an example
embodiment, according to an aspect of the invention. Step
202 includes a user interaction with a phone device (for
example, interacting with a component on the back-of-the-
device). Step 204 includes capturing audio produced from the
haptic input (such as tapping or scratching) by the device
microphone, and the audio is sent out from the phone’s micro-
phone to a voice site server, specifically to a filtering module
in step 206 and to a recognizer module in step 208. The
filtering module performs noise removal, windowing and a
spectrum analysis on the audio, and the recognizer module
classifies the audio to determine if the audio is a valid haptic
input (that is, an instant classification and/or a higher-level
classification). After the validation/recognition, the audio
input is processed to invoke the corresponding voice site
command mapped for that haptic input in step 210. Addition-
ally, step 212 includes playing the updated audio content and
step 214 includes a continuation of the spoken web browsing.

FIG. 3 is a flow diagram illustrating techniques for con-
trolling a voice site using a haptic input modality, according to
an embodiment of the present invention. Step 301 includes
transmitting the input audio/voice signal (produced by user’s
haptic input) to a voice site server via a microphone audio
mechanism of a phone instrument. Step 302 includes
acknowledging and validating the haptic input via the voice
site server (that is, haptic input from an instrument capable of
accessing a voice site). This step can be carried out, for
example, using a filtering module and/or a recognizer mod-
ule. As detailed herein, a haptic input modality can include a
tap of a finger, a scratch by a finger, etc. Additionally, a haptic
input modality can include an iterative haptic input modality.

Step 304 includes processing the haptic input to determine
a voice site command corresponding to the haptic input. Pro-
cessing the haptic input to determine a voice site command
corresponding to the haptic input can include processing a
scratching down input to identify a command of decreasing
volume, decreasing tempo, and/or navigating forward. Pro-
cessing the haptic input to determine a voice site command
corresponding to the haptic input can also include processing
a scratching up input to identify a command of increasing
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volume, increase tempo, and/or navigating backward. Addi-
tionally, processing the haptic input to determine a voice site
command corresponding to the haptic input can include pro-
cessing a tap input to identify a command of accessing a
VoiLink on a voice site.

Step 306 includes processing the voice site command to
control an interaction with the voice site. This step can be
carried out, for example, by the voice server via calling the
voice site command directly as a result of processing the
haptic input.

The techniques depicted in FIG. 3 can additionally include
discovering a Voilink on a voice site via acknowledgement of
an audio signal (such as a voice-site-generated ‘tap’ sound)
when the Voilink is accessible (for example, to notify a user of
a Voilink while content is being played). In one aspect of the
invention, a time-limited audio is played in the background
after a notification of the VoiLink to indicate a duration in
which the user can access the Voilink. Further, an aspect of the
invention also includes mapping a haptic input modality to
one or more separate input modalities (such as DTMF/
Speech) to achieve interoperability with a voice site. In this
case, the voice server itself simulates a DTMF or Speech
input based on the haptic command.

The techniques depicted in FIG. 3 can also, as described
herein, include providing a system, wherein the system
includes distinct software modules, each of the distinct soft-
ware modules being embodied on a tangible computer-read-
able recordable storage medium. All the modules (or any
subset thereof) can be on the same medium, or each can be on
a different medium, for example. The modules can include
any or all of the components shown in the figures. In one or
more embodiments, the modules include a voice server, a
filtering module, a recognizer module, and a Speech/DTMF
recognizer module that can run, for example on one or more
hardware processors. The method steps can then be carried
out using the distinct software modules of the system, as
described above, executing on the one or more hardware
processors. Further, a computer program product can include
a tangible computer-readable recordable storage medium
with code adapted to be executed to carry out one or more
method steps described herein, including the provision of the
system with the distinct software modules.

Additionally, the techniques depicted in FIG. 3 can be
implemented via a computer program product that can
include computer useable program code that is stored in a
computer readable storage medium in a data processing sys-
tem, and wherein the computer useable program code was
downloaded over a network from a remote data processing
system. Also, in one or more embodiments of the invention,
the computer program product can include computer useable
program code that is stored in a computer readable storage
medium in a server data processing system, and wherein the
computer useable program code are downloaded over a net-
work to a remote data processing system foruse in a computer
readable storage medium with the remote system.

As will be appreciated by one skilled in the art, aspects of
the present invention may be embodied as a system, method
or computer program product. Accordingly, aspects of the
present invention may take the form of an entirely hardware
embodiment, an entirely software embodiment (including
firmware, resident software, micro-code, etc.) or an embodi-
ment combining software and hardware aspects that may all
generally be referred to herein as a “circuit,” “module” or
“system.” Furthermore, aspects of the present invention may
take the form of a computer program product embodied in a
computer readable medium having computer readable pro-
gram code embodied thereon.
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An aspect of the invention or elements thereof can be
implemented in the form of an apparatus including a memory
and at least one processor that is coupled to the memory and
operative to perform exemplary method steps.

Additionally, an aspect of the present invention can make
use of software running on a general purpose computer or
workstation. With reference to FIG. 4, such an implementa-
tion might employ, for example, a processor 402, a memory
404, and an input/output interface formed, for example, by a
display 406 and a keyboard 408. The term “processor” as used
herein is intended to include any processing device, such as,
for example, one that includes a CPU (central processing
unit) and/or other forms of processing circuitry. Further, the
term “processor” may refer to more than one individual pro-
cessor. The term “memory” is intended to include memory
associated with a processor or CPU, such as, for example,
RAM (random access memory), ROM (read only memory), a
fixed memory device (for example, hard drive), a removable
memory device (for example, diskette), a flash memory and
the like. In addition, the phrase “input/output interface” as
used herein, is intended to include, for example, one or more
mechanisms for inputting data to the processing unit (for
example, mouse), and one or more mechanisms for providing
results associated with the processing unit (for example,
printer). The processor 402, memory 404, and input/output
interface such as display 406 and keyboard 408 can be inter-
connected, for example, via bus 410 as part of a data process-
ing unit 412. Suitable interconnections, for example via bus
410, can also be provided to a network interface 414, such as
a network card, which can be provided to interface with a
computer network, and to a media interface 416, such as a
diskette or CD-ROM drive, which can be provided to inter-
face with media 418.

Accordingly, computer software including instructions or
code for performing the methodologies of the invention, as
described herein, may be stored in one or more of the asso-
ciated memory devices (for example, ROM, fixed or remov-
able memory) and, when ready to be utilized, loaded in part or
in whole (for example, into RAM) and implemented by a
CPU. Such software could include, but is not limited to,
firmware, resident software, microcode, and the like.

A data processing system suitable for storing and/or
executing program code will include at least one processor
402 coupled directly or indirectly to memory elements 404
through a system bus 410. The memory elements can include
local memory employed during actual implementation of the
program code, bulk storage, and cache memories which pro-
vide temporary storage of at least some program code in order
to reduce the number of times code must be retrieved from
bulk storage during implementation.

Input/output or /O devices (including but not limited to
keyboards 408, displays 406, pointing devices, and the like)
can be coupled to the system either directly (such as via bus
410) or through intervening I/O controllers (omitted for clar-
ity).

Network adapters such as network interface 414 may also
be coupled to the system to enable the data processing system
to become coupled to other data processing systems or remote
printers or storage devices through intervening private or
public networks. Modems, cable modem and Ethernet cards
are just a few of the currently available types of network
adapters.

As used herein, including the claims, a “server” includes a
physical data processing system (for example, system 412 as
shown in FIG. 4) running a server program. It will be under-
stood that such a physical server may or may not include a
display and keyboard.
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As noted, aspects of the present invention may take the
form of a computer program product embodied in a computer
readable medium having computer readable program code
embodied thereon. Also, any combination of one or more
computer readable medium(s) may be utilized. The computer
readable medium may be a computer readable signal medium
ora computer readable storage medium. A computer readable
storage medium may be, for example, but not limited to, an
electronic, magnetic, optical, electromagnetic, infrared, or
semiconductor system, apparatus, or device, or any suitable
combination of the foregoing. More specific examples (a
non-exhaustive list) of the computer readable storage
medium would include the following: an electrical connec-
tion having one or more wires, a portable computer diskette,
a hard disk, a random access memory (RAM), a read-only
memory (ROM), an erasable programmable read-only
memory (EPROM or Flash memory), an optical fiber, a por-
table compact disc read-only memory (CD-ROM), an optical
storage device, a magnetic storage device, or any suitable
combination of the foregoing. In the context of this document,
a computer readable storage medium may be any tangible
medium that can contain, or store a program for use by or in
connection with an instruction execution system, apparatus,
or device.

A computer readable signal medium may include a propa-
gated data signal with computer readable program code
embodied therein, for example, in baseband or as part of a
carrier wave. Such a propagated signal may take any of a
variety of forms, including, but not limited to, electro-mag-
netic, optical, or any suitable combination thereof. A com-
puter readable signal medium may be any computer readable
medium that is not a computer readable storage medium and
that can communicate, propagate, or transport a program for
use by or in connection with an instruction execution system,
apparatus, or device.

Program code embodied on a computer readable medium
may be transmitted using an appropriate medium, including
but not limited to wireless, wireline, optical fiber cable, RF,
etc., or any suitable combination of the foregoing.

Computer program code for carrying out operations for
aspects of the present invention may be written in any com-
bination of at least one programming language, including an
object oriented programming language such as Java, Small-
talk, C++ or the like and conventional procedural program-
ming languages, such as the “C” programming language or
similar programming languages. The program code may
execute entirely on the user’s computer, partly on the user’s
computer, as a stand-alone software package, partly on the
user’s computer and partly on a remote computer or entirely
on the remote computer or server. In the latter scenario, the
remote computer may be connected to the user’s computer
through any type of network, including a local area network
(LAN) or a wide area network (WAN), or the connection may
be made to an external computer (for example, through the
Internet using an Internet Service Provider).

Aspects of the present invention are described herein with
reference to flowchart illustrations and/or block diagrams of
methods, apparatus (systems) and computer program prod-
ucts according to embodiments of the invention. It will be
understood that each block of the flowchart illustrations and/
or block diagrams, and combinations of blocks in the flow-
chart illustrations and/or block diagrams, can be imple-
mented by computer program instructions. These computer
program instructions may be provided to a processor of a
general purpose computer, special purpose computer, or other
programmable data processing apparatus to produce a
machine, such that the instructions, which execute via the
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processor of the computer or other programmable data pro-
cessing apparatus, create means for implementing the func-
tions/acts specified in the flowchart and/or block diagram
block or blocks.

These computer program instructions may also be stored in
a computer readable medium that can direct a computer, other
programmable data processing apparatus, or other devices to
function in a particular manner, such that the instructions
stored in the computer readable medium produce an article of
manufacture including instructions which implement the
function/act specified in the flowchart and/or block diagram
block or blocks. Accordingly, an aspect of the invention
includes an article of manufacture tangibly embodying com-
puter readable instructions which, when implemented, cause
a computer to carry out a plurality of method steps as
described herein.

The computer program instructions may also be loaded
onto a computer, other programmable data processing appa-
ratus, or other devices to cause a series of operational steps to
be performed on the computer, other programmable appara-
tus or other devices to produce a computer implemented
process such that the instructions which execute on the com-
puter or other programmable apparatus provide processes for
implementing the functions/acts specified in the flowchart
and/or block diagram block or blocks.

The flowchart and block diagrams in the figures illustrate
the architecture, functionality, and operation of possible
implementations of systems, methods and computer program
products according to various embodiments of the present
invention. In this regard, each block in the flowchart or block
diagrams may represent a module, component, segment, or
portion of code, which comprises at least one executable
instruction for implementing the specified logical function
(s). It should also be noted that, in some alternative imple-
mentations, the functions noted in the block may occur out of
the order noted in the figures. For example, two blocks shown
in succession may, in fact, be executed substantially concur-
rently, or the blocks may sometimes be executed in the reverse
order, depending upon the functionality involved. It will also
be noted that each block of the block diagrams and/or flow-
chart illustration, and combinations of blocks in the block
diagrams and/or flowchart illustration, can be implemented
by special purpose hardware-based systems that perform the
specified functions or acts, or combinations of special pur-
pose hardware and computer instructions.

It should be noted that any of the methods described herein
can include an additional step of providing a system compris-
ing distinct software modules embodied on a computer read-
able storage medium; the modules can include, for example,
any or all of the components detailed herein. The method
steps can then be carried out using the distinct software mod-
ules and/or sub-modules of the system, as described above,
executing on one or more hardware processors 402. Further,
a computer program product can include a computer-readable
storage medium with code adapted to be implemented to
carry out one or more method steps described herein, includ-
ing the provision of the system with the distinct software
modules.

In any case, it should be understood that the components
illustrated herein may be implemented in various forms of
hardware, software, or combinations thereof; for example,
application specific integrated circuit(s) (ASICS), functional
circuitry, an appropriately programmed general purpose digi-
tal computer with associated memory, and the like. Given the
teachings of the invention provided herein, one of ordinary
skill in the related art will be able to contemplate other imple-
mentations of the components of the invention.
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The terminology used herein is for the purpose of describ-
ing particular embodiments only and is not intended to be
limiting of the invention. As used herein, the singular forms
“a,”“an” and “the” are intended to include the plural forms as
well, unless the context clearly indicates otherwise. It will be
further understood that the terms “comprises” and/or “com-
prising,” when used in this specification, specify the presence
of stated features, integers, steps, operations, elements, and/
or components, but do not preclude the presence or addition
of another feature, integer, step, operation, element, compo-
nent, and/or group thereof.

The corresponding structures, materials, acts, and equiva-
lents of all means or step plus function elements in the claims
below are intended to include any structure, material, or act
for performing the function in combination with other
claimed elements as specifically claimed. The description of
the present invention has been presented for purposes of
illustration and description, but is not intended to be exhaus-
tive or limited to the invention in the form disclosed. Many
modifications and variations will be apparent to those of
ordinary skill in the art without departing from the scope and
spirit of the invention. The embodiment was chosen and
described in order to best explain the principles of the inven-
tion and the practical application, and to enable others of
ordinary skill in the art to understand the invention for various
embodiments with various modifications as are suited to the
particular use contemplated.

At least one embodiment of the invention may provide one
or more beneficial effects, such as, for example, providing
input mechanisms that are language independent.

The descriptions of the various embodiments ofthe present
invention have been presented for purposes of illustration, but
are not intended to be exhaustive or limited to the embodi-
ments disclosed. Many modifications and variations will be
apparent to those of ordinary skill in the art without departing
from the scope and spirit of the described embodiments. The
terminology used herein was chosen to best explain the prin-
ciples of the embodiments, the practical application or tech-
nical improvement over technologies found in the market-
place, or to enable others of ordinary skill in the art to
understand the embodiments disclosed herein.

What is claimed is:
1. A method for controlling a voice site using a haptic input
modality, wherein the method comprises:
validating a haptic input from an instrument capable of
accessing a voice site, wherein the haptic input is an
audio sound input, the instrument comprises a telephone
device and the haptic input is transmitted exclusively via
avoice channel, and wherein said validating comprises:
(1) filtering the haptic input to remove noise from the
haptic input;
(i1) windowing the haptic input; and
(iii) performing a spectrum analysis on the haptic input
to facilitate classification of the haptic input as a valid
haptic input;
processing the haptic input on a server to determine a voice
site command corresponding to the haptic input, com-
prising:
processing a downward motion input to identify a com-
mand of navigating forward on the voice site;
processing an upward motion input to identify a com-
mand of navigating backward on the voice site; and
processing a tap input to identify a command of access-
ing a VoiLink on the voice site; and
processing the voice site command at the server to control
an interaction with the voice site.
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2. The method of claim 1, wherein a haptic input modality
comprises a tap of a finger.

3. The method of claim 1, wherein a haptic input modality
comprises a scratch by a finger.

4. The method of claim 1, wherein processing the haptic
input to determine a voice site command corresponding to the
haptic input comprises processing a scratching down input to
identify a command of one of decreasing volume, and
decreasing tempo.

5. The method of claim 1, wherein processing the haptic
input to deteimine a voice site command corresponding to the
haptic input comprises processing a scratching up input to
identify a command of one of increasing volume, and
increase tempo.

6. The method of claim 1, further comprising:

discovering a Voilink on a voice site via acknowledgement
of'an audio signal generated by the voice site to notify a
user of a VoiLink while content is being played.
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7. The method of claim 6, wherein a time-limited audio is
played in a background after a notification of the VoiLink to
indicate a duration in which the user can access the VoiLink.

8. The method of claim 1, wherein a haptic input modality
comprises an iterative haptic input modality.

9. The method of claim 1, further comprising:

mapping a haptic input modality to one or more separate

input modalities to achieve interoperability with a voice
site.

10. The method of claim 1, further comprising:

providing a system, wherein the system comprises at least

one distinct software module, each distinct software
module being embodied on a tangible computer-read-
ablerecordable storage medium, and wherein the at least
one distinct software module comprises a voice server, a
filtering module, a recognizer module, and a speech or
DTMEF recognizer module executing on a hardware pro-
Ccessor.



